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About the Code of Conduct
Petros Petropoulos was founded in Thessaloniki in 1922. It assembles, modifies, distributes and
supports a wide range of automotive products, such as cars, trucks, buses, generators, diesel engines,
boats, outboard motors, agricultural equipment, earthworks and industrial machinery, batteries,
lubricants and tyres.
The Company is a leader in its areas of activity on the Greek market.
Since its founding, Petros Petropoulos has been operating and developing in line with its values, which
form the core of its corporate culture.
The Company carries out its activities with integrity and respect for laws and regulations, dignity and
labour and human rights throughout the scope of its operation. All Company employees are expected
to conduct themselves in accordance with its values and principles.

What the Code of Conduct says
This Code of Conduct outlines the commitments and expectations of Petros Petropoulos in relation to
ethical business practices and personal conduct. It describes the conduct that Petros Petropoulos
expects from its officers and staff, as manifested through the performance of their duties and activities
and through their interaction with the Company's other business associates.
Compliance with ethical principles is inextricably linked to the strength and reliability of the Company's
business activity and is a critical component of the way it functions. As such, this Code lays out all
principles and rules that govern its operation and constitutes a key tool for achieving transparency,
reliability and responsibility.

Scope
The Company's Code of Conduct applies to all officers and employees, associates, vendors and
customers of Petros Petropoulos.
Its purpose is to establish, for those it applies to, the Company's values, to describe the principles of
professional ethics according to which the Company operates and to serve as a guide in the daily
professional conduct of officers, employees and close associates.
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Mission
The mission of Petros Petropoulos is to develop and grow in harmony with its values, creating excellent
and sustainable economic value for the prosperity of its people, its shareholders and of society.

Values
1. RESPECT AND TRUST IN THE INDIVIDUAL
The quality, creativity, energy and motivation of the Company’s people is the principal factor in its
every success.
By their very nature, people pursue success, particularly when achieved on the basis of merit.
Diversity amongst people is invaluable.
Only through mutual regard, trust and dedication can anything enduring be achieved. In the presence
of these, people reciprocate generously.
2. KEEP THE PROMISE
Fulfilling commitments to Company customers, creditors, associates and employees.
3. FAIR CHAMPIONSHIP
“We endeavour to be the best at everything we do.”
The Company aims at ensuring its people are the best in their field, to never be complacent and to
work hard and pursue innovation and progress everywhere and always.
Company Management believes championships are won and retained not by momentary flares, but
through continuous, systematic and disciplined improvement.
4. ZERO WASTE
“We reap rich rewards with frugal resources.”
The Company seeks to achieve excellent results with few, sparse and simple resources.
5. PRUDENCE
We believe in sustained and well-grounded progress achieved with many small steps that test the
waters, rather than with risk-laden leaps.
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Standards of ethical and professional conduct
The Company's operation is governed by specific standards of ethical and professional conduct, which
are based on the following:

Compliance with laws and regulations
Petros Petropoulos unfailingly monitors and fully complies with the laws and regulations that apply to
its activities. Similarly, the Company expects that each member of its family – its employees – will
demonstrate integrity and comply with the laws and regulations in effect at all times.

Occupational safety and health
People's safety is a priority for the Company and it recognises that efficiency should never take
precedence over the safety of officers, employees or associates. All employees have the right to work
under safe and healthy conditions and also a duty to contribute to safeguarding such conditions with
responsible behaviour. The Company's commitment on issues of occupational health and safety
applies to all employees, subcontractors and service providers at the Petros Petropoulos facilities. All
employees should perform their professional duties while also observing health and safety rules that
apply to their work area and to participate in training programmes on these issues.

Protection of human rights
A key principle of Petros Petropoulos is to support and respect internationally declared human and
labour rights, in accordance with the United Nations Universal Declaration on Human Rights. The
Company opposes any form of child or forced labour and will not tolerate treatment or working
conditions that go against international laws and practices or which suggest modern-day slavery and
human trafficking. Petros Petropoulos ensures there are no conditions within the scope of its activities
that facilitate the violation of human and labour rights and is committed to applying and implementing
effective systems to minimise related risks.

Caring for employees
Petros Petropoulos treats all of its employees with respect and is committed to promoting ongoing
professional training, growth and development. The Company provides opportunities for education
and training for its staff based on the performance, abilities and skills of each employee. By providing
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appropriate training opportunities, it strives to ensure every employee acquires the required knowhow and develops professional skills as part of contributing as far as possible to the Company's
activities and the achievement of its mission and goals.

Preventing discrimination
Petros Petropoulos is committed to offering its employees equal opportunities for recognition and
growth, regardless of their origin, gender, beliefs or physical condition and will not tolerate any form
of discrimination or harassment on its premises.

Respect for the environment
Respect for the environment and conservation of natural resources is a priority for Petros Petropoulos.
The Company is committed to taking action to protect the environment and continually reduce its
environmental footprint. Regardless of the area in which it operates, the Company is alert to the
impact of its activities on the environment by implementing measures to minimise risks and prevent
accidents, controlling energy consumption and rationally managing its waste. All Company employees,
from the position they hold, contribute to these efforts and commitments by following and supporting
the Company's procedures in the area of environmental protection.

Respect for rules of competition
Legislation on competition is applied to every aspect of Petros Petropoulos’ business activity and
mainly to dealings with customers and vendors, contact with competitors, marketing and sales
promotion. Any agreement or even discussion with competitors on price fixing or other transactional
terms is unacceptable at the Company and constitutes breach of duty. The Company subscribes to the
key principle of always promoting free, fair and open competition on the market, and avoiding any
unfair collaborations.

Preventing conflict of interest
All Company officers and employees are bound to avoid any situation which might involve a conflict
between personal interests and the interests of the Company. A conflict of interest exists where a
Company employee or member of their family acts with their personal interests in mind, which may
run counter to those of the Company and give rise to conflicting feelings of loyalty. The Company has
instituted and applies a special Conflict of Interest Policy which pertains to members of the Board of
Directors and senior Management.
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Bribery and corruption
The Company does not tolerate any form of bribery (whether it involves acceptance or offering of
money/gifts/exchanges or payments to facilitate the achievement of unfair business advantage) of civil
servants, or third parties associated with a civil servant, or any natural or legal persons. Specifically,
any gifts received by Company employees from associates must be within the framework of a business
gift. Management and all employees at Petros Petropoulos who are subject to this Code of Conduct
and all Company associates who agree to comply with it undertake to act with absolute integrity,
honesty and fairness in all relations, within and outside the Company, in compliance with national and
international laws against bribery.

Personal and corporate data protection
Petros Petropoulos maintains the appropriate technical and organisational means to protect personal
data and confidential information. All employees are required to follow the relevant procedures and
to protect and maintain the confidentiality of strategic, financial, technical or trade information or
documents which are not public and relate to the Company, its customers or other third-party
associates. Similarly, information related to a single person, either on a professional or personal level,
is confidential and must be subject to all essential safeguards in accordance with current laws.

Protection of Company property
The Company expects its employees and associates to handle its assets (material or intangible)
responsibly and appropriately, within the context of their professional activity and not use them for
personal reasons. They should be particularly careful to prevent loss, theft, damage, unnecessary
expenses, abuse and even improper or unauthorised use. Finally, employees should respect the assets
of the Company’s business associates in the same manner.

Corporate responsibility and social contribution
Petros Petropoulos develops new initiatives and actions in relation to three main areas: “Society –
People – Environment”. The Company’s key principle is based on ensuring its actions, which are
carefully and fervently implemented, are not governed by formal procedures but are the result of a
cooperative effort of all employees who each year embrace the Company’s endeavours, as each
individual in their own way offers their best.
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Observing the Code
This Code of Conduct becomes effective once approved by the Company Board of Directors.
The internal regulations related to the Code apply to:
i)

Company officers and employees

ii)

associates and consultants who represent or operate on behalf of the Company.

It is noted that some of the Company's policies and procedures may provide more detailed information
relative to what is acceptable conduct and what is not.
In the event of discrepancies between applicable laws and regulations and the standards set by this
Code of Conduct, the highest standard conforming to current national law shall apply. Breach of this
Code of Conduct or current laws may result in internal disciplinary action, termination or even criminal
prosecution.
The Company's Human Resources Division has been designated as the competent department to
provide additional information, clarification or to answer questions regarding the content or
interpretation of the Code. This Division may also provide advice on handling a specific issue or moral
dilemma.
Any information or incidents that violate this Code of Conduct which come to the attention of the
Company's officers, personnel or other business associates or an incident of non-compliance with
applicable laws and regulations must be promptly reported via named or anonymous report to the
regulatory compliance officer authorised to receive such reports. The reporting of violations will never
be used as a basis for disciplinary action.
All deviations, if any, must be approved by the CEO and/or the Board of Directors, where necessary.

Monitoring and amending the Code
The Code of Conduct shall be updated based on the legal framework in effect and international
standards. Responsibility for revising it lies with the Board of Directors, with the support of the
Regulatory Compliance Officer at Petros Petropoulos, who shall undertake to ensure the alignment of
the Code's content with potential changes, either in the current legislative/regulatory framework
and/or the principles and values of the Company.
The Code is available on the Company's website (https://www.petropoulos.com/_.
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